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Dear Sir/Madam,

We are writing to express our gratitude for your excellent support last week. Your
generous assistance in recovering our hard disk has helped preserve the contained
information that is significant to us. Thank you very much for the detailed and superb

work you have offered.

We appreciate your effort in providing qualified after sales service for customers. Looking

forward to maintaining a long term collaboration with you in the future.

Yours faithfully,

%Y

Angel Wong
Service Co-ordinator
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